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ARC IL’s Public Participation Plan was designed to document compliance with Title VI of the Civil Rights Act of 1964 and was developed according to guidance in Federal Transit Administration Circular 4703.1, “Environmental Justice Policy Guidance for Federal Transit Administration Recipients.”



Outreach

Through our offices in Austin, San Marcos and Round Rock, ARCIL staff make over 200 outreach presentations each year.  A minimum of 20% of these presentations target organizations serving underserved populations: racial minorities, LEP population, individuals with low-incidence disabilities, and rural residents.  ARCIL staff provide information to the public and receive comment on the ARCIL Travel Services program.


Consumer Advisory Committee

ARC IL’s Consumer Advisory Committee is comprised of individuals receiving ARCIL services, meeting quarterly with the Executive Director to provide input on developing and ongoing programs.  The Committee reviews and provides comment on the ARCIL Travel Services program.


Needs Assessment

Each individual who is eligible and expresses interest in the ARCIL Travel Services program completes a needs assessment survey that documents specific transportation needs – destinations, desired times, trip purpose, availability of public and private transportation services.










Satisfaction Surveys

ARCIL, Inc. conducts voluntary satisfaction surveys with consumers to gain input on the services received, the quality of interaction with ARCIL staff, satisfaction with outcomes, and additional unmet needs.




Regional Transportation Planning

ARCIL, Inc. is an active member organization in the Capital Area Regional Transportation Coordination Committee (RTCC), the body responsible for planning related to programs funded under the Section 5310 “Enhanced Mobility of Seniors and People with Disabilities” program.”  The RTCC conducts public forums and surveys to gather input on transportation needs in the region.  Section 5310 programs are designed to respond to the regional goals and priorities established by the RTCC.


Fares

ARCIL, Inc. provides training and support to eligible individuals with disabilities related to their transportation needs but does not provide transportation services.  As no fares are involved, requirements for public input on fares are negated.
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